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Patients who have appointments would be called earlier, regardless of their reception time.
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Depending on your medical contents, the order may be changed.
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You can go out during your waiting time. Please feel free to ask the staff.
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We would kindly refuse receiving any gift to doctors and staffs.
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Please refrain from recording and taking pictures or videos in the clinic.
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We might not be able to do a complete examination when nighttime.
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For first time contact lens patients, we would recommend take an appointment for practice on the other day, especially for those have a nighttime
appointment.
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For preventing the spread of infection, we may ask you for waiting outside of the clinic.
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When you have the following symptoms, please refrain from visiting us to prevent the infection spread.
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Having a cold/fever of 37.5°C
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Symptoms such as coughing and sore throat.
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Dysfunction of tasting/smelling.
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Having a strong feeling of weariness (fatigue) or shortness of breath (difficulty breathing).
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<For parents with infant patients>To prevent aspiration during the examination, please refrain from feeding your children until the examination is
completed.
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We do not accept pets to come to our clinic.
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Even if we cannot treat you and you are referred to another hospital, you will be required to pay the prescribed consultation fee.
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<For those who would like a visual field test> Due to a limited number of machines available for visual field tests, we may ask you to change the date and time
of your appointment.
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<For those who visit the clinic requesting treatments>Treatments such as incisions for styes (chalazion and hordeolum) are not performed on the day. We
cannot take care of infants and young children during treatments. If you would like treatments, please refrain from bringing infants and young children with
you.
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We ask that you remove your contact lenses except for visits to get contact lens prescriptions. Please come to the clinic wearing glasses. If you are wearing
contacts, please bring your lens case, cleaning solution, spare lenses or glasses. If you do not have them, we will lend you a lens case containing a saline
solution and ask you to temporarily remove it during the examination and consultation.
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<Use of My Number Card as an insurance card is supported.>
We have the following arrangements for online eligibility verification.
* We have a system for online eligibility verification.
* We acquire and utilize medicine information, specific health checkup information and other necessary information to provide medical care.
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